
APPRENTICESHIP PROGRAM 
Aggregate Service Technician Certification

Aggregate Equipment Service Technician Certification Summary
OJT Training review with Supervisor with two weeks in each job function.  
Total For this Section is 500 hours. 

Total Apprenticeship Program = 4,500 hours	

8-week Classes Credits Online Option
BADM 234 Customer Service 1 X

CIS 101 Computer Literacy 2 X
ENGL 105 Technical Communication 3 X
DTEC 115 Intro to Light & HD Engines 4
DTEC 125 Intro to HD Drive Systems 3
DTEC 155 Intro to Electrical for Diesel 4
DTEC 164 Intro to Mobile Hydraulic 4
ECAL 242 Advance Drives	 2
MATH 120 Basic Math 2
MFGT 110 Industrial Shop Practices 2
MFGT 120 Basic Welding	 1
MFGT 121 Basic Welding	 1

16-week Classes Credits Online Option
BADM 234 Customer Service 1 X
COMM 110 Fund. Of Public Speaking 3 X
ECAL 111 Electric Meter & Motors 3
ECAL 242 Advanced Drives 2

  Total # of Credits =    37

How Do You Get Started? 
Connect with Ann Pollert, our Technician & 
Career Developer at apollert@genequip.com 
or 701.364.2181. 

Ann and our team have a wealth of knowledge 
and are ready to help you explore your 
Aggregate career! Schedule a company  tour 
or set up a job shadow today. 

Our Locations 
Our U.S. locations include Fargo, Bismarck, 
Minot and Williston, ND, Sioux Falls, SD and 
Shakopee, MN. OJT for this program will start 
off taking place at our headquarters in Fargo. 
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Why It All Started
We started the Aggregate Service Technician Certification Apprenticeship Program to fill the need for industry-trained, 
qualified aggregate service technicians at our dealership locations. This is a highly-skilled career path, where on-the-job 
experience has traditionally been the method to acquire these skills.  We are changing that. 

In the upper Midwest, there hasn’t been a post-secondary educational venue to teach the  Aggregate Service Technician 
skills. These include diesel and electrical power sources, hydraulics, welding, equipment maintenance, industry specific 
componentry, trouble shooting and diagnostics. We believe that both education and real-life experience, set people up 
for greater success. Thus, the launch of our program.

The Goal
The goal of this program is to use a combination of On-the-Job Training (OJT), coupled with Mentoring under the 
guidance of experienced Aggregate Technicians and Supervisors, and Formal Educational Training through a local technical 
college. Classes will focus on the various skills needed for the typical Aggregate Service Technician. Upon satisfactory 
completion of the program, the Apprentice will receive the Aggregate Service Technician Certification. 

Apprentices will be paired with experienced General Equipment & Supplies employees and supervisors 
who have at least 2 years of experience in the given field in which they are mentoring.

Work Process Schedule
The Aggregate Service Technician Certification Apprenticeship Program is divided into six areas of study. Each element 
of study provides OJT experiences coupled with classroom training. Once completed, you can move into any area of the 
aggregate service department operation and have the confidence that you can perform once on the job. 

The Apprentice will also need to complete specific classroom studies. These are outlined below and continue on the 
back page.  Accommodations will be made to alternate between OJT and classroom training.
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